CLAIMS FOR CHARTIS TRAVEL INSURANCE

For Emergency Assistance in the event of an accident, contact the 24-hour Emergency Hotline Tel: (65) 6734 5665 “refer to the policy of Loola Adventure Resort or policy no.: 5010002972”
To ensure prompt processing of your claim, it is important that the Insured submit a completed Claim Form, Original Boarding Pass or photocopy of passport showing date of travel together with the relevant documents directly to:  
American Home Assurance Company (CHARTIS)
AHA Travel Claims Unit

C/o Crawford & Co. Int’l Pte Ltd

No. 5 Shenton way #33-01 UIC Building

Singapore 068808

or

ARF Singapore Pte Ltd (ARF)

Blk 168 Jalan Bukit Merah

#03-07C Tower 3

Singapore 150168

RELEVANT DOCUMENTS TO BE SUBMITTED (please note that the list is not exhaustive as additional documents might be requested due to the conditions of the claim)

Personal Accident
- Death Certificate
- Medical Report
Medical Benefits and Services

- Original Medical Bills/ Certificates
- Doctor’s Letter (if any)

Travel Cancellation
- Death Certificate/ Doctor's letter

- Invoice from travel agency and statement showing amount refunded

- Invoice showing cancellation charges/ administration charge for postponement

- Proof of relationship to Insured

Travel Curtailment
- Additional ticket purchase
- Letter from agency showing breakdown of trip not utilized

- Proof of relationship to Insured

Damage or Loss of Baggage
- Property Irregularity Report/Police Report/Hotel Management Report

- Receipts of items lost/proof of purchase

- Receipts/Photographs of damaged baggage

Loss of Travel Document
- Police Report
- Receipts of replacement Passport
- Hotel bills incurred for replacement of document

- Transportation bills

- Administration charges for obtaining replacement air ticket

- Police Report/Hotel management Report

Personal Liability
Do not admit liability or make any offer, promise or payment without our prior consent.  Submit all correspondence/ documents from third parties for insurer’s handling
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